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Jatsl mpoBeaeHus paboT 1o cOOpy MEePBUYHBIX JaHHBIX:

HEJOCTATKHU B AEATEJBHOCTHU

B pe3yJsibTaTe npoBeieHUsI He3aBUCHMOIi OIIEeHKH KaYecTBAa 0Ka3aHUs YCJIYT, BbISIBJIEHBI CJIeyIOlINe HETOCTATKH N0 KpuTepuio «OTKPBITOCTH U I0CTYNHOCTH NH(opManuu 06
OpraHu3anmmum»:

HecooTtBercTBre HHGOPMAIMU O ASSITEILHOCTH OPraHu3aii 00pa3oBaHus, pa3MeIIeHHO Ha HH()OPMALIMOHHBIX CTEH/IaX B TOMEILEHHU OpraHM3alul 00pa30BaHusl, €€ COACPIKAHUIO U
nopsiky (popme), yCTaHOBICHHBIM HOPMATHBHBIMU MTPABOBBIMHU akTaMHu. OTCYTCTBYET CJICAYyIOmast HHGOPMAIIHS:
- 0 CTPYKType 1 00 OpraHax yrpasicHUs 00pa3oBaTeIbHON OpraHu3anyy (B TOM YHCIIC: HAUMEHOBAHUE CTPYKTYPHBIX MTOIPa3/icicHUi (OpraHOB yrpaBieHus); (haMUIInU, UMEHA,
0TYECTBA M JJOJDKHOCTH PYKOBOAUTEIICH CTPYKTYPHBIX MOPA3ICIICHUIT, MECTa HAXOKICHUS CTPYKTYPHBIX MMOJIPa3/ICICHUN; afpeca o(UIaIbHBIX CAliTOB B ceTH «HTEepHET»
CTPYKTYPHBIX TIOAPA3ACICHHUN; aipeca IICKTPOHHOM MOYTHI CTPYKTYPHBIX MOIPa3/ICICHUN (YaCTUIHO)
- IOKaJIbHBIC HOPMATHBHBIC aKThI IO OCHOBHBIM BOIPOCAM OpPTaHU3AIMK U OCYIICCTBICHUS 00pa30BaTEIbHON NEATEIBPHOCTH, B TOM YUCIIC PEriIaMEHTHPYIOIIUE IPaBHia preMa
00yYaroIUXCs, PEXKUM 3aHATHI 00yJarOIIUXCs, (POPMBI, IEPHOJAUIHOCTD U MOPSIOK TEKYIIET0 KOHTPOJIS YCIEBAEMOCTH M MIPOMEXKYTOUHOM aTTECTAIIMU 00YJIAIOIIUXCS, MTOPSIOK U
OCHOBAHUS NIEPEBOJIA, OTYUCICHHUS U BOCCTAHOBIICHUSI 00 YUYAIOIIUXCS, TOPSIIOK 0(hOPMIICHUS] BOSHUKHOBCHUS, IPUOCTAHOBIICHUS U PEKPAICHHUS OTHOIICHUH MKy 00pa30oBaTeabHON
opraHu3aleil u 00yJaroImuMHUCS U (MITH) POIUTEISIMH (3aKOHHBIMH MPEICTABUTEISIMHU ) HECOBEPIIEHHOJICTHIX 00yJaIOMUXCS. (YaCTUIHO)

- 00 y4eOHBIX IUIaHaX pean3yeMbIX 00pa30BaTEeNbHbIX IPOIPAMM C IPHIOKEHHUEM MX KON (YaCTHYHO)

Ha odummansHOM caiite 06pa3oBaTeNbHON OPraHU3aIH OTCYTCTBYET HH()OPMAIHS O TUCTAaHIIMOHHBIX ClIOco0axX B3anUMOJICHCTBHUS C MMOTydaTeIsiMu 00pa30BaTeNbHBIX YCIYT, B
YaCTHOCTH:

- TEXHUYECKOM BO3MOXKHOCTH BbIpaKCHUA OJIydaTCIsIMU 06pa30BaTe.HLHLIX YCJIYT MHCHHA O Ka4Y€CTBE OKa3aHUd yCIIyr (Hannqne AHKCTBI IJId OITpocCa IrpaxKJaaH Wi TUNCPCChbJIKA Ha Hee)

ITo pesynbTaTam onenku kputepus «KompopTHOCTE yca10BHil NpegocTaBIeHNs YCJIYD» BhISIBJCHBI CJIeIyIOIINe HEJOCTATKH:
B opranuzaiyy oTCyTCTBYIOT KOM(OPTHBIE YCIOBHS IJIsl TPEIOCTABICHHS YCIyT (epeueHb IapaMeTpoB KOM(MOPTHBIX YCIOBHH YCTaHABIIMBAETCS B BEIOMCTBEHHOM HOPMaTHBHOM aKTe
YIIOJIHOMOYEHHOT0 (he/IepaIbHOr0 OpraHa UCIIOIHUTENILHOM BIacTH 00 YTBEPXKICHHUH ITOKa3aTeliei He3aBUCHMMOMH OLICHKH KauecTBa), B YaCTHOCTH:

- KoMQOpTHAst 30HA OTIbIXA (OKUIAHWS)



- HAJIMYUEC U ITOHATHOCTh HABUT AU BHYTPHU OPraHru3alnn

- CAHUTApHOC COCTOAHUC HOMGHICHI/Iﬁ OpraHusanuu

IIo pesyJabTaTam oleHKH KpHTepHS «{0CTYMHOCTD yCJIYT JJIsl HHBATUAOB) HMEIOTCS CJIeAyIolIie HeJOCTATKH:
[Tomemenns 0OpazoBaTEeIHHON OPraHU3aNH U IPUJIETAIONIEH K Hel TeppUTOPHH He 000pYIOBAHEI C YIETOM JOCTYITHOCTH ISl HHBAIHAIOB, B YaCTHOCTH OTCYTCTBYET:
- 000pysoBaHUE BXOIHBIX TPYIII NaHAycaMu (OABEMHBIMH IUIATGOPMaMN)
- BBIJICJICHHBIC CTOSTHKH JUII aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJIHIOB
- CMEHHBIE KpeClla-KOJSICKI

- CIICIUAJIbHO O60py,Z[OBaHHBIe CaHUTAPHO-TUTUCHUYCCKHUEC ITOMCIICHNUA B OPraHnu3annun

B oprarmzamum 0TCYTCTBYIOT YCIOBHS JOCTYITHOCTH, TIO3BOJITIONTIX MHBAIMIAM IIOJTyYaTh 00pa30BaTeIbHBIC YCIYTH HapaBHE ¢ APYTUMH, B YaCTHOCTH:
- TyOnupoBaHKE [JI1 MHBAJIHUIIOB IO CIYXY M 3PCHHIO 3BYKOBOW U 3pUTEILHON HHDOpMAIH

- mybIMpoBaHue HAAMUCEH, 3HAKOB M MHHON TEKCTOBOM M rpadudeckoii MHPOpMaIIUU 3HAKaMHU, BHITIOJTHEHHBIMH pebeHO-TOUSHHBIM mpudTOM bpaiins
- BO3MOXKHOCTh IPEIOCTABJICHUS HHBAJHIAM I10 CIYXY (CIyXy M 3pEHHIO) YCIYT CYypAOIEepEBOIYUKA (TU(HIOCYPAOTEPEBOIUMKA)

- IOMOIIIb, OKa3bIBaeMast paOOTHUKAMH OPTaHU3AIIH, IPOIIEANTIMH HeoOX0uMoe 00ydeHne (MHCTPYKTHPOBAHHE), IT0 COIPOBOKICHUIO HHBAIUIOB B TIOMEIIEHIH OPTaHNU3aI[IH

BbIBOJbI 1 TPEJAJIOKEHHUA

IIo pesyabTaTam oneHkH KpuTepns « OTKPBITOCTH U IOCTYIHOCTE HHPOPMAILUH 00 OPraHNu3alum»:
[IpuBectu B cooTBETCTBUE HH(POPMALIUIO O ESITEIILHOCTH 00pa30BaTeNbHON OpraHu3aluy Ha MHOPMAIIMOHHBIX CTEH/AaX B IIOMEIICHHUAX OpraHU3alliy, pa3MeleHue ee B OpoIIopax,
OykJeTax, B 4aCTHOCTH:
- 0 CTPYKType U 00 opraHax ympaBlieHHs 00pa30oBaTeIbHOM OpraHu3anuy (B TOM YHCIie: HAMMEHOBaHNE CTPYKTYPHBIX TIOJIpa3esieHuil (OpraHoB yIpaBIIeHNs); GaMWIHA, UMEHa,
0TYeCTBa M JOJDKHOCTH PYKOBOAUTEINEH CTPYKTYPHBIX MOAPA3IeIICHII, MECTa HaXOKICHUS CTPYKTYPHBIX TTOIpa3/IeIeHNH; aapeca o(UIaIbHBIX CAiTOB B ceTH «HTEepHET
CTPYKTYPHBIX TIOAPa3AeICHNI; aipeca IIEKTPOHHOM MOYTHl CTPYKTYPHBIX ITOAPa3/IeieHNH (YaCTHIHO)
- JIOKaJIbHBIE HOPMATHBHBIE aKTHI IO OCHOBHBIM BOTIPOCAM OpPTaHU3AIMH M OCYIIECTBICHUS 00pa30BaTeIbHOM ASATEIHLHOCTH, B TOM YHCIE PerJIaMEeHTHPYIONINE TPaBHia IpreMa
o0yJaromuxcs, pexXuM 3aHATHIH 00yJaromuxcs, GOpPMBI, IEPHOANTHOCTD U MOPAIOK TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M MTPOMEKYTOUHOM aTTECTAINN 00YJIafONIUXCs, TOPSIOK U
OCHOBAHHSI IEPEBOJIa, OTYHCIICHHSI 1 BOCCTAHOBJICHUs 00yJaronuxcs, Mopsiok opopMiIeHHs BOSHUKHOBEHHUS, IPUOCTAHOBIICHHUS U IIPEKPAILCHUS] OTHOLICHUI MEX Ay 00pa3oBaTeIbHON
opraHuzanyell 1 00y4aromuMHKCs U (WIH) POAUTEISIMU (3aKOHHBIMU ITPEACTaBUTENSIMH) HECOBEPIIEHHOJIETHUX 00yUYaroIuxcsl. (YaCTHYHO)

- 00 y4eOHBIX TUTAaHAX pean3yeMbIX 00pa30BaTENbHBIX MTPOrPAMM C MIPHIIOKEHUEM MX KOTHH (YaCTHYHO)

ObecnieunTh HATMYKE U (PYHKIMOHUPOBAHKE Ha OPUIIMATBHOM caiiTe 00pa30BaTeIbHON OpraHu3auy HHGOPMAIUK O TUCTAHIIHOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C MOTyYaTeIIsIMU
00pa30BaTEeNBHBIX YCIYT, B Y4CTHOCTH:

- TEXHUYECKOH BO3MOXKHOCTBIO BBIPKCHHS MOTYYaTEIISIMA 00pa30BaTeIbHBIX YCIYT MHEHHS O KAYECTBE OKa3aHMs yCIOyr (HAJMYKE aHKEThI JJIs OMPOca TPaXIaH MM THIIEPCCHUTKA Ha
Hee)



Io pe3yabTaTam ouneHku kpurepus «KompopTHoCTh yc/I0BMii Ipe0CTaBIeHUS YCJIYT, B TOM YHCJie BPeMsl 03KUTIaAHUS TPETOCTABIECHUS YCIIyI»:
O6ecrieunTh B Opranu3aiui KOMGOPTHbIE YCIOBHSI [JIs IPEJOCTABICHHS YCIyT (MlepeueHb napaMeTpoB KOM(MOPTHBIX YCIOBHI YCTAHABIUBACTCS B BEJOMCTBEHHOM HOPMATHBHOM aKTe
YIOJHOMOYEHHOTO ()eIepaibHOrO OpraHa UCTIOJIHUTEIILHON BIACTH 00 yTBEPKICHUU ITOKA3aTelci He3aBUCUMOM OIICHKH KaueCcTBa), B YaCTHOCTH:

- KOM(QOPTHOHN 30HBI OTJIBIXA (OKUAAHHUS), 000PYIOBAHHONW COOTBETCTBYIOIICH MEOEIBIO
- HAaBUTAILlMU BHYTPU 00pa30BaTEIbHOI OpraHnu3alui

- CAaHUTapHBIM COCTOSTHHEM TTIOMEIIEeHIH 00pa30BaTeIbHON OpTraHN3aIiH

Ilo pe3yabTaTaM OleHKH KpuTepHs «J0CTYIMHOCTD YCIYyT ISl HHBAJTUIOBY»:
O0opynoBaTh MOMEIICHUST 00pa30BaTEIBHON OPraHU3allu U IPWICTAIOICH K HEll TEPPUTOPHHU C YICTOM JOCTYITHOCTH JJIsi HHBAJIHU/IOB, B YACTHOCTH:
- BXOHBIE TPYIIHI MaHTycaMu (TTOIBEMHBIMU TUTAT(HOPMAMHE)
- BBIJICJICHHBIMU CTOSTHKAMH JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB
- CHeUUANIbHBIMU KPECIaMU-KOISICKAMH

- crienyalibHO 060py,HOBaHHLIMI/I CaHUTAPHO-TUTUCHUYCCKUMU IMOMCIUICHUSAMUA B OpraHu3anuu

OO6ecrieunTh B OpraHnu3alMy YCIIOBUS JOCTYITHOCTH, O3BOJISIOIINE HHBAIHIAM I10JIy4aTh YCIYrd HApaBHE C APYTUMH, B YACTHOCTH:
- IyOnIMpoBaTh ATl MHBAIHUIOB 10 CIIyXy U 3pCHHUIO 3BYKOBYIO M 3pUTEIbHYIO HHPOPMALNIO
- IyOIMpoBaTh HAIHMCH 3HAKAMH, BBIIIOJIHEHHBIMH pelbe(HO-TOYeYHbIM MpudTOM bpaiins

- MPEAOCTaBUTh HHBAHIAM TI0 CIIYXY (CIYXY M 3pEHHUI0) YCIyTH CYypAONEpeBOIHNKa (TH(HIOCYPIOTIEPEBOTINKA)
- 00ecreunTh MOMOIIBIO COIPOBOK/ICHHE HHBAIUIOB B TIOMEIICHUSIX OpraHU3alnii, OKa3biBaeMOi paboTHUKaMH 00pa30BaTelibHOI OpraHU3aliiy, MPOLICALIMME HEOOX0AUMOe 00yUeHne
(MHCTPYKTHPOBAHUE)






